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
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4FWFSBMBUUFNQUTCZHFOFSB
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 0WFSUIFZFBSTPGDPOUJOVFEQVCMJTIJOHEFWFMPQNFOUUZQPHSBQIZJTEFWFMPQFEFMFDUSPOJDBMMZ
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 .BOIBUUBO.FEJB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FYUFOEJOHUIFJSCSBOEXJUIOFXBDRVJTJUJPOTJOCZPĊFSJOHUIFJSQSJOUFENFEJBJODFSUBJO
MPDBUJPOTɨFJSDPODFQUJTUPQMBDFUIFDPNNVOJUZXJUIJOBOBSNTMFOHUI.BOIBUUBO.FEJBIBT
KVTUSFDFOUMZDSFBUFEBOFXEJWJTJPO.JBNJ.FEJBXJUIJUTMBUFTUBDRVJTJUJPO-BUJO5SBEFBUSJMJOHVBM
QVCMJDBUJPOGPSUIFCVTJOFTTDPNNVOJUZ"MSFBEZFTUBCMJTIFEJO-BUJO"NFSJDBBOEQBSUTPGUIFTUBUFT
-BUJO5SBEFTNPOUIMZDJSDVMBUJPOJT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
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
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
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BEEJOHBOFX
DPNNVOJUZBXBSEBOESFDPHOJUJPO.BOIBUUBO.FEJBIBTBEEFEPOFTBUJSFOFXTQSJOUPOFPOMJOF
NBHB[JOFBOEBOPUIFSDPNNVOJUZPVUSFBDIXIJDISFDPHOJ[FTPVUTUBOEJOHTFSWJDFXPSLFSTɨFTNBMM
CVUGBTUHSPXJOHNFEJBIVCIBTQMBOTUPDPOWFSUNPSFPGUIFJSDVSSFOUQSJOUNFEJBJOUPF[JOFTUXP
XIJDIBSFOPXJOQSPEVDUJPOɨFJOUFSOTIJQBMMPXFEUIFPQQPSUVOJUZUPTVDDFTTGVMMZBTTJTUJO
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IPXFWFS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UPCFHJOTFMMJOHBETQBDFOPXBOESFDZDMF
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UIJTDBOUBLFTJYNPOUITUPBZFBSUPHFUUIFmSTUQIBTFQVCMJTIFEPOMJOF$PSQPSBUFXFCTJUFTSFRVJSFB
TUSPOHFSDPOTJEFSBUJPOGPSCSBOEJOHBOEUIFDPOUJOVJUZPGTUBOEBSET
%FGJOJOHUIF"VEJFODF
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FODFɨJTJTXIZJUJTJNQPSUBOUUPDMFBSMZEFmOFUIFUBSHFUBVEJFODF8IFODSFBUJOHBNBSLFUJOH
TUSBUFHZUIFNFTTBHFNVTUDPOOFDUXJUIUIFBVEJFODF"NBSLFUJOHQSPHSBNNVTUCFUBJMPSFEUP
SFnFDUUIFQSPEVDUCZPĊFSJOHTVCUMFPSBHHSFTTJWFIJOUTPGXIZDPOTVNFSTTIPVMECVZXIBUJTCFJOH
PĊFSFE.BSLFUJOHTIPVMECFTFFOBTBUSJGPMENVMUJNFEJBQSPHSBN.BSLFUJOHDBOUBLFUIFGPSN
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BTJOHMFXFCQBHFDPOTJTUJOHPGBTJOHMFMBZFSEFWPUFEUPUIF
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QSPEVDU	"QQFOEJY&
*UDBOBMTPCFFNBJMCMBTUTBOEFDBSETXIJDIBSFOPXUBLJOHUIFQMBDF
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DPOOFDUJOHXJUIDPNNVOJUJFTUISPVHIPVU/FX:PSLɨFJSJEFOUJmBCMFMPHPTTQFDUBDVMBSQIPUPTBOE
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XIFSFUIF
JOUFSOTIJQUPPLQMBDF
$SFBUJOHB$MFBS.FTTBHF
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
XIBUBVUIPSEJE$IBSMJF3PTFJOUFSWJFXMBTUXFFLPSTIBSFBSBEJPBOOPVODFSTEJTDVTTJPOBCPVU
TJOHFSTUVSOFEBVUIPSTyXFBSFDPOTVNFST8FSFOPUTVQQPTFEUPRVFTUJPOXIZXFGFFMDPNQFMMFE
UPSVOPVUBOEQVSDIBTFNPSFUIBOPOFDPQZPGUIFMBUFTU)BSSZ1PUUFSBOEJONVMUJQMFMBOHVBHFT
PUIFSXJTFUIFNBSLFUJOHQSPHSBNXBTOPUGVMMZTVDDFTTGVM&WFOUTBSFQBSBNPVOUGPSUIFQVCMJTIJOH

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JOEVTUSZUPIFMQBEWBODFBiCV[[wBOEJTVTVBMMZEPOFXJUIUIFVTFPGTUSPOHNBSLFUJOHQSPHSBNT
 4UFQIBOJF.VTTP.BSLFUJOHBOE&WFOUT$PPSEJOBUPSBU.BOIBUUBO.FEJBBTTJHOFEBO
VOmOJTIFENBSLFUJOHQSPHSBN*UXBTUPCFBGPVSQBSUQSPHSBNQPTUDBSEQSJOUQBHFFDBSEBOE
TQMBTIQBHF	"QQFOEJY&
$PQZBOETPNFJNBHFTXFSFQSPWJEFECVUUIFVMUJNBUFHPBMXBTUPIBWF
BDPOTJTUFOUGFFMUISPVHIPVUBMMGPVSNFEJBQJFDFTXIJDINBEFVQUIFNBSLFUJOHQSPHSBN"MUIPVHI
UIF#JH(JWF"XBZNBSLFUJOHQSPHSBNNBZTFFNMJLFBTJNQMFPCKFDUJWFFBDIQJFDFIBTEJĊFSFOU
EJNFOTJPOTBOENFEJBXIJDISFRVJSFTFWFSBMGPSNBUTPGUFYUBOEJNBHFTBTXFMMBTDPTQPOTPSFEMPHPT
	"QQFOEJY&
ɨFTQMBTIQBHFBMTPSFRVJSFEBEEJUJPOBMSVMFTBOESFHVMBUJPOTDPQZXIJDIUIFPUIFS
UISFFDPNQPOFOUTEJEOPU	"QQFOEJY&
%VSJOHUIFJOUFSOTIJQTFWFSBMLFZFMFNFOUTXFSFBD
LOPXMFEHFEGPSIBWJOHSFEVOEBODZBOERVFTUJPOBCMFQMBDFNFOUPGMPHPTUISPVHIPVUUIFNBSLFUJOH
QSPHSBNGPSUIFDPOUFTUɨJTJOGPSNBUJPOXBTUPCFEJTUSJCVUFEUPFYJTUJOHTVCTDSJCFSTɨFJOJUJBM
QJFDFBMTPIBEUIFMPHPJOMJOFXJUIUIFDPTQPOTPSTUIJTXBTVOOFDFTTBSZɨFFZFDBUDIFSXBTOPU
HPJOHUPCFUIFMPHPCVUUIFNFTTBHF#JH(JWF"XBZɨFDPMPSTJOUIFUFYUXFSFBMTPVTFEJO
CBMMPPOTXIJDIJEFOUJmFETUOEBOESEQSJ[FT&YBNQMFTPGUIJTQSPKFDUDBOCFGPVOEJOBQQFOEJY
&BOEBSFMPDBUFEBUXXXOFXZPSLGBNJMZDPNBOETIPVMESFNBJOVQUJMM4FQUFNCFSTU4JODF
/FX:PSL'BNJMZJTBOFTUBCMJTIFENBHB[JOFBOEIBTCFFOFYUFOEFEJOUP/FX:PSL'BNJMZ#SPPLMZO
BOEUIF/FX:PSL'BNJMZ$-6#JUTCSBOEJEFOUJUZIBTCFDPNFBGBNJMJBSPOFXJUIMVYVSZMJWJOH
.BOIBUUBOJUFTɨFTFCSBOETIBWFCFFOFYUFOEFEJOQBSUEVFUPUIFVTFPGDPMPSDPNCJOBUJPOT

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$POWFZJOHB.FTTBHFUISPVHI$PMPS
 (FOFSBMMZXIFODPMPSJTNFOUJPOFEJUJTHJWFOMJUUMFUIPVHIUVOMFTTZPVUIJOLJOB
EFTJHOFSTNJOEGSBNF*UJTJNQPSUBOUUPVOEFSTUBOEXIBUBOEIPXDPMPSDBOJNQBDUBOEFWFO
TVHHFTU$PMPSFYQSFTTFTDFSUBJOUBTUFTNPPETBOEMJGFTUZMFT	"QQFOEJY$BOE&UISPVHI&

$PMPSDBOBMTPFWPLFFNQPXFSNFOUSFnFDUFNPUJPOTBOESFDBMMNFNPSJFT1FSIBQTJUTQFBLTUPUIF
JOOFSQTZDIFPSUIFSJHIUIFNJTQIFSFPGUIFCSBJOCVUDPOTVNFSTSFTQPOEUPDPMPS6TJOHUIFSJHIU
DPMPSDPNCJOBUJPODBOPĊFSBTPPUIJOHBOEXFMDPNJOHFOWJSPONFOU3FTQFDUJWFMZUIFXSPOHDPMPS
DPNCJOBUJPODBONBLFUFYUEJċDVMUUPSFBEBOEUIFMBZPVUWFSZKBSSJOHɨFTUVEZPGQFSDFQUJPOBOE
GVSUIFSUIFSFDFQUJPOPGDPMPSDPNCJOBUJPOTDBOHJWFJOTJHIUUPDPOTVNFSTFOTJUJWJUZUPXBSEDVSSFOU
NFEJBBOEUFDIOPMPHJFT
 $PMPSTPGUFOBSFBTTPDJBUFEXJUITFBTPOTJOTQJSJOHDMJNBUFBOEUBQQJOHJOUPFNPUJPOT*OUIF
TBNFNBOOFSDPMPSSFNBJOTBTUSPOHDPNQMJNFOUUPMBZPVUBOEEFTJHOɨJTJTUSBOTMBUFEJOUPCPPL
BOENBHB[JOFDPWFSTNBSLFUJOHQSPHSBNTBOEXFCEFWFMPQNFOU	"QQFOEJY$BOE&UISPVHI
&
"MUIPVHIJUNBZOPUBMXBZTCFUIFmSTUJUFNBDLOPXMFEHFEXIFOUIFSFJTBQPTJUJWFSFBDUJPO
DPMPSSFNBJOTBLFZFMFNFOU8IFOUIFDPMPSDPNCJOBUJPOJTXSPOHUIFSFJTOPNJTUBLJOHJUBOEOP
EFMBZPGSFBDUJPO$PMPSDPNCJOBUJPOTEPOPUBMXBZTJODMVEFUFYUDPMPSCVUNVTUCFDPOTJEFSFEFBDI
UJNFUIFSFGPSFJUJTJNQPSUBOUUPmOEBDPNQMJNFOUBSZCBDLESPQGPSGPOUUPBWPJEBKBSSJOHDPOUSBTU
"OPQQPSUVOJUZBSPTFUPTQFBLXJUI$BNJMMF5SFOUBDPTUFUIF"TTPDJBUF.BOBHJOH&EJUPS*OGPSNB
UJPO5FDIOPMPHZ4QFDJBMJTUTBU1FBSTPO1SFOUJDF)BMM)JHIFS&EVDBUJPOEJWJTJPOUPQFSTPOBMMZEJTDVTT

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JOEVTUSZDPODFQUT#FGPSFXFQBSUFETIFMFGUNFXJUIBiUBLFBXBZwVTFGVMJOGPSNBUJPOUIBUDBOCF
BQQMJFEEBJMZQFSUJOFOUUPUIFQVCMJTIJOHJOEVTUSZɨFJOWBMVBCMFJOGPSNBUJPOSFWPMWFEBSPVOEUIF
VTFPGDPMPSDPNCJOBUJPOTJOMBZPVUBOEEFTJHO4IFBMTPSFDPNNFOEFEBCPPLUIBUXPVMECFVTF
GVMJOUIFJOEVTUSZ$PMPS*NBHF4DBMFCZBVUIPS4,PCBZBTIJ8IFUIFSJUJTFNQIBTJ[JOHBTUSJLJOH
BHJMFDMFBOTPQIJTUJDBUFEPSZPVUIGVMMBZPVUDPMPSTBSFSFQSFTFOUFEJOBMMMJGFTUZMFTGBTIJPOJOUFSJPS
EFTJHOQSPEVDUEFTJHOBOEWJTVBMNFEJB	"QQFOEJY$
$PMPSTMFOEBTJHOJmDBOUDPOUSJCVUJPOUP
CSBOEJOHBOJEFOUJUZ
#SBOEJOH
 #SBOEJEFOUJmDBUJPOJTBTUSBUFHZUPPĊFSGBNJMJBSJUZUPDPOTVNFST0ODFBCSBOEIBTCFFO
FTUBCMJTIFEDPOTVNFSTXJMMJEFOUJGZXJUIJU#SBOETDBOCFSFQSFTFOUFECZDPMPSTJDPOTMPHPTPSBO
FWPMVUJPOPGBMPHP$PMPSCBSTPOCPPLBOENBHB[JOFDPWFSTDBOCFBTTPDJBUFEXJUIUBHMJOFTBOE
CSBOEOBNFTXIJDIPĊFSJEFOUJmDBUJPOBTSFQSFTFOUFECZUIFSFECBSUIBU4DIPMBTUJD*ODVTFT4DIP
MBTUJDIBTTVQQMJFEBDPODSFUFTUBOEBSEUIBUIBTUSBOTMBUFEJOUPRVBMJUZ"MUIPVHIDPOTVNFSTBSFMPPL
JOHGPSUIFRVBMJUZJUJTUIFCSBOETJEFOUJmBCMFSFECBSBOEOBNFUIFZMPPLGPSmSTUBTUIFJSCPPLT
TUBOEPVUPOTIFMWFT	CPPLFOEFEPSGBDFEPVU
ɨFTFJEFOUJmFSTBSFCFJOHSFGPSNBUUFEUPDSPTTPWFS
UPPOMJOFDPOTVNFSTBTXFMM
 %PNBJOOBNFTIBWFFYQBOEFECFZPOEDPNGPSBOFYUFOTJWFMJTUPGEPNBJOFYUFOTJPOTSFGFS
UPBQQFOEJY$6OGPSUVOBUFMZTPNFDPNQBOJFTXJMMQVSDIBTFBEPNBJOVTJOHBTJNJMBSFYJTUJOHXFC

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BEESFTTXJUIBEJĊFSFOUFYUFOTJPOPSBTMJHIUDIBOHFUPESBXDPOTVNFSTUPUIFNTFMWFTUIJTJTLOPXO
BTBGPSNPGQIJTIJOH'PSFYBNQMFJGZPVPQFOBCSPXTFSBOEUZQFXXXTDIPMBTUJDTDPNZPVXJMM
OPUTFFUIFJEFOUJmBCMFSFECBSBOEOBNFPG4DIPMBTUJD*ODɨJTEPNBJOMFBETZPVUPBIPNFQBHF
UIBUPĊFSTCPPLJOGPSNBUJPOCVUOPUSFMBUFEUP4DIPMBTUJD*ODɨFDPSSFDUMJOLJTXXXTDIPMBTUJD
DPN$BSFGVMTDSVUJOZPGUIFUXPBEESFTTFTSFWFBMTBOBEEJUJPOBMMFUUFS-BSHFDPNQBOJFTXJMMQVSDIBTF
NVMUJQMFEPNBJOOBNFTUPQSPUFDUGSPNUIJTUZQFPGPOMJOFQIJTIJOHCVUDBOCFDPNFFYQFOTJWF$PO
UJOVFEDBSFGVMBQQSPBDIJTOFFEFEUPEJTDFSOUSBQTCZMPPLJOHGPSGBNJMJBSMPHPTUIBUSFQSFTFOURVBMJUZ
 ɨFEFWFMPQNFOUPGBCSBOEDBOCFDPTUMZCVUJUJTJOUIFEFWFMPQNFOUTUBHFUIBUCFJOH
DSJUJDBMDPVOUT4UBHFTUBLFOUPEFTJHOBMPHPDBOUBLFNPOUIT-PHPTNVTUCFFBTZUPSFBEGSPNB
EJTUBODFDMFWFSBOEBQQFBMJOHUPBSBOHFPGDPOTVNFST.BLJOHBMPHPSFMBUBCMFBOESFnFDUJWFPGCPUI
UIFQSPEVDUBOEUIFDPOTVNFSXJMMFTUBCMJTIUIFUBSHFUBVEJFODF	"QQFOEJY&UISPVHI&

$PMPSDPNCJOBUJPOTTIPVMECFDPOTJEFSFEBUUIFFBSMZTUBHFTPGEFWFMPQNFOU*UJTJNQPSUBOUOPUUP
WFFSUPPGBSBXBZGSPNJEFOUJmBCMFPCKFDUTJODPSQPSBUFEJOUIFMPHP$SPTTCSBOEJOHPSEJWJTJPOCSFBL
EPXODBOCFDPOTJEFSFEJGBMBSHFSDPNQBOZEFFNTJUTJHOJmDBOU'FE&9VTFTDPMPSDPNCJOBUJPOT
UPJEFOUJGZUIFJSEJWJTJPOTBTXFMMBT/#$EJTUJOHVJTIFECZDPMPSFEGFBUIFSTPGUIFJSMPHPFBDINFEJB
EJWJTJPOT.BOIBUUBO.FEJBVTFTGPOUTUPIJHIMJHIUUIFQBSFOUDPNQBOZBOETFQBSBUFUIFJSMJGFTUZMF
NBHB[JOFTBOEDPNNVOJUZOFXTQBQFSTɨFMJGFTUZMFNBHB[JOFTBSFGVSUIFSJEFOUJmFECZVTFPGTJHOB
UVSFDPMPSTJOUIFJSMPHPT$PDBDPMBBOEUIF(BQCPUIIBWFUSBEFNBSLQBOUPOFDPMPST0GUIFBCPWF
NFOUJPOFEDPNQBOJFT.BOIBUUBO.FEJBJTTUJMMBOFNFSHJOHDPNQBOZɨFQSFWJPVTMZNFOUJPOFE

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DPNQBOJFTIBWFPĊFSFEBTUBCMFDPOOFDUJPOBOERVBMJUZXJUIUIFJSBVEJFODFGPSBMPOHUJNF6OJRVF
MZ.BOIBUUBO.FEJBDPOUJOVFTUPBDRVJSFPUIFSQSJOUNFEJB4PUIFRVFTUJPOCFDPNFTIPXEPUIFZ
SFCSBOEBOESFWJUBMJ[FXIBUIBTBMSFBEZCFFOFTUBCMJTIFEXJUIPVUKFPQBSEJ[JOHJUTFYJTUJOHBVEJFODF
XIJMFBUUSBDUJOHOFXTVCTDSJCFST .BOIBUUBO.FEJBIBTIBEBOPQQPSUVOJUZUPHSPXNVDIMJLFUIF
(BQJOUIFT
 *OUIF(BQMBVODIFT#MVF/PBGSBHSBODFGPSNFOɨFTJHOJmDBODFJT/PJT
UIF1BOUPOFDPMPSUSBEFNBSLɨF(BQDPOUJOVFEUPDSFBUFBOJNQBDUXJUIUIFJSNBSLFUJOHQSPHSBN
FYUFOEJOHCFZPOEDPNNPOTJ[FECJMMCPBSEBEWFSUJTFNFOUTBOEDSFBUFEUIFiTLZTDSBQFSwBEɨJTBE
XBTWFSUJDBMQPTUFEBMPOHMFBOCVJMEJOHTJOTUSBUFHJDMPDBUJPOTWJTJCMFGSPNIJHIXBZTBOEQFEFTUSJBO
IVCTPGCVTUMJOHDJUJFT4JNVMUBOFPVTMZUIFJSPVUmUTnPPEFEEBZUJNFBOEQSJNFUJNFUFMFWJTJPO+JCFT
PO.BE574/-BOENVMUJQMFTJUDPNTMJLF8JMMBOE(SBDFCFHBOUPDPNFJOUPPVSIPNFT$BUDIZ
UVOFTXFSFQMBZJOHBUTUSBUFHJDUJNFTMPUTBTXFIZQOPUJDBMMZXBUDIFEUIFMBUFTUDPNNFSDJBM
DPNQMJNFOUTPGUIF(BQɨFSFNBLJOHPGUIFCSBOEXBTUPQQFEPĊXJUIMPHPUBCTBOEBDPVOUFS
TUJUDIFNCSPJEFSFEi(wXIJDIXFSFCPUIDSFBUFEFBSMZJOUIFBVUIPSTEFTJHODBSFFSQBUI*GPOMZPOF
QJFDFPGUIJTNBSLFUJOHQSPHSBNXPVMEIBWFCFFOSFMFBTFEUIFJNQBDUXPVMEOPUIBWFCFFOBTWJT
JCMF$PMMFDUJWFMZUIJTNBSLFUJOHQSPHSBNBOEJUTMBVODIHBWFXBZGPSBTVDDFTTGVM
 i3FMBVODIJOHwBCSBOEUBLFTQMBOOJOHUIBUEPFTOPUEFUSBDUGSPNUIFGBNJMJBSJUZUIBUFYJTUT
$POTVNFSTBSFIBQQZBCPVUUIFCSBOEBOEUIFHPBMJTUPSFJOWJHPSBUFUIFNXJUIPVUKFPQBSEJ[JOH
XIBUIBTCFFOFTUBCMJTIɨFBQQSPBDIUBLFOXBTiJGZPVSFHPOOBEPJUEPJUSJHIUUIFmSTUUJNFw
	
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$POTVNFSTMPPLUPFTUBCMJTIFESFMJBCMFQSPEVDUTDPNQBOJFTBOEQVCMJTIJOHIPVTFTɨJTIBTUPCF
DPOWFZFEUISPVHICSBOEJEFOUJUZi3FMBVODIJOHwBCSBOETJEFOUJUZJTUZQJDBMMZUPGSFTIFOUIFMPPL
BOEDBOTJHOJGZDIBOHFXJUIUIFUJNFTIPXFWFSJUVMUJNBUFMZJTUPBUUSBDUBOFXDPOTVNFSCBTF*GJU
JTOPUEPOFSJHIUUIFmSTUUJNFCPUImSTUMBVODIPSiSFMBVODIwUIFDPTUDBOCFUIFDPOTVNFSCBTF
*NQBDUJOHBMBVODIBTQSFWJPVTMZEFTDSJCFENBZCFBOFYUSFNFCVUUIFLFZJTUIFNVMUJQMFMFWFMTUIBU
XFSFVTFEBOEDSFBUFEUPFOTVSFJUTTVDDFTT"GSFTIBQQSPBDIJTOFDFTTBSZGPSBiSFMBVODIwPGBCSBOE
BOEUBSHFUFENBSLFUJOH
.VMUJMFWFMFE.BSLFUJOH
 5FDIOPMPHZDPOUJOVFTUPnPPEHFOFSBUJPOTXJUIWJTVBMTUJNVMJ*OSFTQPOTFNBSLFUJOHIBT
CFFOFMFWBUFEUPBNVMUJMFWFMFETUSBUFHZ.BSLFUJOHIBTFWPMWFEGSPNB.BSLFUJOH5SJBOHMF	USJGPME

UPB.BSLFUJOH1ZSBNJEBOEJTDVSSFOUMZFYUFOEJOHTUSPOHMZJOUIJTDBQBDJUZ	"QQFOEJY%
ɨJT
DPOTJTUTPGNVMUJEJNFOTJPOTNVMUJNFEJBTBOENVMUJQIBTFT.BSLFUJOHPOBNVMUJEJNFOTJPOBM
MFWFMNFBOTTVQQMZJOHUBOHJCMFJOUFSBDUJWFJUFNTXIJDIDBOESBXJOUIF/JOUFOEPHFOFSBUJPOTBOE
SFDPOOFDUUIFOXJUIUIFJSDIJMESFOBTUIFZTFFNUPCFTVSQBTTJOHVTJOUFDIOPMPHJFT	"QQFOEJY%

7JSUVBMXPSMETBSFTQSJOHJOHVQBOESFDSVJUJOHUIFOFYUHFOFSBUJPOSPMFQMBZJOHNPEFMT.VMUJNFEJB
JTUIFVTFPGWJEFPQSPKFDUJPOBOEDBTDBEJOHnBTIJNBHFTXIJDIWJTVBMMZIZQOPUJ[FUIFWJFXFSɨJT
JTUIFFNFSHFODFPGBEJHJUBMBVEJPHVJEFSFBEJOHBCFTUTFMMFSBOEQBVTJOHUPUFMMZPViUVSOMFGUIFSFw
ɨFJEFBPGCFJOHBNVMUJQIBTFEBOENVMUJMFWFMFENBSLFUJOHQSPHSBNBMMPXTQPTJUJWFSFJOGPSDFNFOU

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UFDIOPMPHZCBTFETPDJFUJFTBOUJDJQBUJPOBOETQFFEBSFFRVBMMZOFFEFE
"OUJDJQBUJOH1FSDFQUJPOT
 ɨFUSBOTGFSPGUFDIOPMPHZBOEUIFDBTDBEJOHFĊFDUTPGPOMJOFOFUXPSLJOHBOEDPNNVOJDB
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UIFTUVEZPGTPDJPMJOHVJTUJDTBOEGVSUIFSUIFNPSFSFDFOUTUVEZPGTPDJP
UFDIOPMPHZPOBHMPCBMTDBMFDIBMMFOHFTMPDBMTUPDPNQMFUFMZVOEFSTUBOEUIFJOGPSNBUJPO
CFJOHUSBOTNJUUFE	.PSMFZ
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PSXPSETQFSIPVS1FSEBZUIFUPUBMDPVME
CFBTIJHIBT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MBOHVBHFBOEEFNBOETBQQSFDJBUJPOGPSTPDJBMDPOUFYUVBMJOUFSBDUJPOTɨJTJTBLFZJOBOUJDJQBUJOH
TPDJFUBMQFSDFQUJPOTUPXBSEUFDIOPMPHJDBMDIBOHFTBOENVMUJNFEJBBDDFQUBODF	4QPMTLZ
i*UJT
OFDFTTBSZUPJNQSPWFUIFXBZMBSHFTDBMFTZTUFNTXPSL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JNQMFNFOUBUJPOJOQVCMJTIJOH
"7JTJPOPG$POTUBOU(SPXUI
 .PPSFT-BX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TUBUFTUIBUUIFTQFFEPGUIFTJMJDPODIJQXJMMEPVCMFFWFSZ
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5FDIOPMPHZ	.POBDP
ɨFmSTU$IJFG*OGPSNBUJPO0ċDFSPG1BDF6OJWFSTJUZT%JWJTJPOPG
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MFHBDZUFDIOPMPHJFTUIFUSPVHIDBOTFFNUPTUSFUDIMPOHFSGPSTPNF
 5FDIOPMPHZUIFGVSUIFSTFQBSBUJPOPGUIPTFUIBUIBWFBOEUIPTFUIBUIBWFOPUUFSNFEUIF
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
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UFDIOPMPHZHSPXJOHVQBSFUIFi%JHJUBM*NNJHSBOUTw	3JDIBSETPO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ɨFDZDMFPGUFDI
OPMPHZTVDIBTUFMFWJTJPOJOUFSOFUPSJ1PETIBTIBECPUIJUTBEWPDBUFTBOEUIPTFUIBUTUSBJOBHBJOTU
UIFFWPMVUJPOCVUBTUFMFWJTJPOPODFEJETPTIBMMDPNQVUFSTɨFOFXJEJPUCPYXJMMmOEJUTXBZJOUP
FWFSZIPNF
$PODMVTJPO
 ɨFWBMVBCMFBNPVOUPGJOGPSNBUJPOSFDFJWFEXIJMFJOUFSOJOHIBTPĊFSFEJOTJHIUJOUP.BO
IBUUBO.FEJBTEJWJTJPOTCSBOETBOEUIFJSQVCMJTIJOHTUBOEBSETɨFIBOETPOFYQFSJFODFIBTBMMPXFE
BDMFBSWJTVBMQSPDFTTJOXIJDI.BOIBUUBO.FEJBNBSLFUTTFMMTBOEBDRVJSFTJUTNFEJB.BOIBUUBO
.FEJBIBTBMTPNBJOUBJOFEUIFJSQPTJUJWFJNQBDUJO/FX:PSLDPNNVOJUJFTɨFBVUIPSUISPVHIUIJT
JOUFSOTIJQIBTCFFOBCMFUPDPNQJMFBOJNQSFTTJWFNBSLFUBCMFHSBQIJDEFTJHO
QPSUGPMJPXIJDITIPXDBTFTDPVSTFQSPKFDUTGSFFMBODFXPSLBOEQSPKFDUTDSFBUFEGPS.BOIBUUBO
.FEJB	"QQFOEJY&
"OFBSMZQSPKFDUXPSLFEPO"7&/6&TBMFTTIFFUTIFMQFENFUPSFBMJ[FUIBU
CSBOESFDPHOJUJPOJTJNQPSUBOUGPSOPUPOMZDPOTVNFSTPGUIFJSQSJOUNFEJBCVUBMTPGPSTFMMJOH
CSBOETUPCVTJOFTTFTUIBUIPVTF.BOIBUUBO.FEJBPSUIPTFTFFLJOHBEWFSUJTFNFOUTQBDF	"QQFOEJY
&
"TUIF&MMJPU4QJU[FSTDBOEBMQSFTFOUFEJUTFMG*XJUOFTTFEmSTUIBOEIPXUIFZBTTFNCMFEBOE
NPCJMJ[FEBUFBNUPUSBWFMUP"MCBOZGPSBQSFTTDPOGFSFODF*BMTPXBUDIFEIPXUIFTBUJSJDBMDPNJD
SFMJFGCBMBODFEUIFEFBEMJOFTUSFTTɨFXPSLnPXPG.BOIBUUBO.FEJBBOEUIFDPOUFOU
NBOBHFNFOUTZTUFN	$.4
XFSFNBEFBWBJMBCMFUPNFBTUIFRVBMJUZPGNZXPSLTIPXFEUISPVHI
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	"QQFOEJY&
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"NPOHUIFKPCT*IBWFBQQMJFEGPSJOUIFJOEVTUSZ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ɨF1PXFS1PJOUUIBUXBTDSFBUFEIBTCFFOJNQMFNFOUFEBTQBSU
PG.BOIBUUBO.FEJBTTBMFTQBDLBHF6QPOFOUFSJOH1BDF6OJWFSTJUZT1VCMJTIJOHQSPHSBN*IBEBHPBM
TFUGPSDPNQMFUJOHBOJOUFSOTIJQBOEHBUIFSJOHWBMVBCMFJOGPSNBUJPOJOUPUIFJOEVTUSZ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!SCENDER 4HE PORTION OF A LOWERCASE LETTER THAT EXTENDS ABOVE THE XHEIGHT
"ANDWAGONING 4HE ATTEMPT TO COINCIDE A RELEASE OF PRODUCT WITH AN EXISTING MARKETING PROGRAM OR A SIMILAR
PRODUCT TO USE THE BUZZ ALREADY CREATED AS AN ADVANTAGE
"LURB ! SHORT QUOTE OR ANNOUNCEMENT USED TO PROMOTE A BOOK
"/" MARKETING ! MARKETING TOOL PLACED AT THE BACK OF A BOOK OFTEN REFERENCING OTHER TITLES AVAILABLE BY THE
PUBLISHING HOUSE OR AN AUTHORS BOOK TOUR INFORMATION
#OLOR STRIPE ! STRIPE OF COLOR THAT MAY UNDERLINE HIGHLIGHT OR OTHERWISE SUPPORT A LOGO OR TAGLINE ;OFTEN
ACCOMPANIED BY OR INCORPORATED AS A LOGO=
#ONTENT MANAGEMENT SYSTEM )S SOFTWARE ADOPTED BY LARGE ENTITIES TO MAINTAIN CONSISTENCY WHEN EDITING
MANAGING AND PUBLISHING ONLINE CONTENT
#ROSSBRANDING )S A MARKETING APPROACH TO ENHANCE TWO BRAND NAMES BY ASSOCIATING THEM WITH EACH OTHER
OFTEN INITIATED AS A RESULT OF A PARENT COMPANY OR ACQUISITION OF A BRAND
$ESCENDER 4HE PORTION OF A LOWERCASELETTER THAT EXTENDSBELOW THE XHEIGHT
$IGITAL $IVIDE 4HE DIVISION BETWEEN THOSE THAT HAVE TECHNOLOGY AND THOSE THAT DO NOT FURTHER THE KNOWLEDGE
OF UTILIZING TECHNOLOGY
$IGITAL )MMIGRANT ! GROUP OF PEOPLE THAT GREW UP NOT SURROUNDED BY TECHNOLOGY
$IGITAL .ATIVE 4HIS IS A YOUNGER GROUP WELL VERSED IN THE FULL USE AND ETIQUETTE CURRENT TECHNOLOGY
%LECTRONIC -EDIA -EDIA THAT IS COMMUNICATED THROUGH EMAIL WEBSITES OR OTHER ELECTRONIC COMPONENTS
%XCESS OF WORDS !N EXCESS OF WORDS THAT ADD LITTLE OR NOTHING TO THE MEANING
'LOSSARY

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&RESH EYES !N OPINION FROM A COWORKING OR EXPERT IN THE lELD NOT DIRECTLY ASSOCIATED WITH A GIVEN PROJECT
)DIOTBOX !N ELECTRONIC DEVICE THAT RECEIVES TELEVISION SIGNALS AND DISPLAYS THEM ON A SCREEN
)NHOUSE &UNCTIONS PERFORMED WITHIN THE COMPANY RATHER THAN BY OUTSIDE CONTRACTORS
I4ECHNOLOGY !PPLE TECHNOLOGY THAT CONTINUES TO EVOLVE
-ARKETING PROGRAM )S THE EVOLVED FORM OF TRIFOLD MARKETING USING MULTIPLE OUTLETS OFTEN STAGGERED IN THEIR
RELEASE TO CREATE A LARGER IMPACT
-ULTIMEDIA 4HE INTERCHANGEABLE COMBINATION OF TELEVISION RADIO PRINT PHOTOGRAPHY AND ELECTRONIC
MEDIA
/UTSOURCING 3UBCONTRACTING LABOR OUTSIDE OF COMPANIES STAFF BOTH NATIONALLY OR INTERNATIONALLY
0HISHING )S AN EMAIL FRAUD METHOD IN WHICH THE PERPETRATOR SENDS OUT LEGITIMATELOOKING EMAIL IN AN ATTEMPT
TO GATHER PERSONAL AND lNANCIAL INFORMATION FROM RECIPIENTS 0HISHING IS ALSO REPRESENTED IN THE FORM OF WEBSITES
DESIGNED TO MIMIC THE TRUE ENTITY BATING CONSUMERS
0IXELS 4INY DOTS OF LIGHT WHICH MAKE UP AN IMAGE DISPLAYED ON A COMPUTER OR TELEVISION MONITOR
0IXELATED ! DISTORTED IMAGE THAT IS STRETCHED BEYOND ITS NATURAL DIMENSION WHICH ALLOWS FOR PIXELS TO
BECOME VISIBLE AND SKEWED
0USH BUTTON PROFESSOR ;COLLOQUIAL= ! PROFESSOR THAT USES ONLY 0OWER0OINT AND READS WORD FOR WORD
BULLETED INFORMATION AS A FORM OF TEACHING
2ELAUNCH 4HIS IS A SECOND LAUNCH OF AN ENTITY ALREADY ESTABLISHED WHICH OFTEN SIGNIlES A VISIBLE CHANGE TO WHAT
CONSUMERS ARE FAMILIAR WITH
'LOSSARY #ONT
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3OCIOTECHNOLOGY 4HE STUDY OF HOW ONES SOCIETY IS INTERLACED AND SOMEWHAT INTERDEPENDENT UPON TECHNOLOGY
IN THE SAME RIGHT TECHNOLOGY EVOLVES TO MATCH SOCIETAL INPUT AND EXPECTANCIES
3PLASH PAGE !N INITIAL WEBPAGE USED TO CAPTURE THE USERS ATTENTION FOR A SHORT TIME AS A PROMOTION OR LEADIN TO
THE SITE HOMEPAGE OR TO TELL THE USER WHAT KIND OF BROWSER AND OTHER SOFTWARE THEY NEED TO VIEW THE SITE
4AGLINE !N IDENTIFYING LINE OF TEXT THAT APPEARS AT THE TOP OR BOTTOM OF A PRINTED PAGE THAT SHOWS THE lLE NAME
PAGE NUMBER DATE ANDOR TIME )N MARKETING A TAGLINE CAN BE A BLURB ASSOCIATED WITH A LOGO OR COMPANY
4AKE AWAY 5SEFUL INFORMATION OFFERED BY AN INSTRUCTOR OR AUTHORITY IN A GIVEN lELD AS A lNAL COMMENT
4RIFOLD 4HE USE OF THREE MEDIA OUTLETS TO CREATE A SINGLE MARKETING STRATEGY
4YPOGRAPHY 4YPEFACE INCLUDING ALL FEATURES OF EACH FONT DESCENDING AND ASCENDING
7ORDING 4HE STYLE OF LANGUAGE IN WHICH SOMETHING IS EXPRESSED
XHEIGHT ! VERTICLE DIMENSION EQUAL TO THE HEIGHT OF THE LOWERCASE LETTERS WITHOUT ASCENDERS OR DESCENDERS
'LOSSARY #ONT
	
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-ANHATTAN -EDIA ;INTERNSHIP PROJECTS= *ANUARY  -AY 	 REPRESENTED IN APPENDIX $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"OOKS
!ITCHISON * 4EACH 9OURSELF ,INGUISTICS n TH ED #HICAGO -C'RAW(ILL 
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 $ $IGITAL !SSET -ANAGEMENT 0ROFESSIONAL 6IDEO AND TELEVISION &ILEBASED ,IBRARIES  ND ED
!MSTERDAM &OCAL 0RESS 
"URIAN 0 + AND 2 #APUTO .ATIONAL 'EOGRAPHIC 0HOTOGRAPHY &IELD 'UIDE n ND ED /HIO 22
$ONNELLEY  3ONS 
#OLE $ 4HE #OMPLETE 'UIDE TO "OOK -ARKETING .EW 9ORK !LLWORTH 0RESS 
$ENNIS ! AND ! &AULKNER !DOBE 0HOTOSHOP #3 #LASSROOM )N A "OOK "ERKELEY 0EACHPIT 0RESS 
%ISENSTEIN % , 4HE 0RINTING 2EVOLUTION )N %ARLY -ODERN %UROPE #AMBRIDGE #AMBRIDGE
5NIVERSITY 0RESS 
(EATH # AND $ (EATH -ADE TO 3TICK 7HY 3OME )DEAS 3URVIVE AND /THERS $IE .EW 9ORK
2ANDOM (OUSE 
*ANKOWSKI * 3HELF 3PACE -ODERN 0ACKAGE $ESIGN  3AN &RANCISCO #HRONICLE "OOKS 
+OBAYASHI 3 AND , -ATSUNGA TRANS #OLOR )MAGE 3CALE *APAN +ODANSHA
)NTERNATIONAL ,TD 
-AHAN - ED 4HE #HICAGO -ANUAL OF 3TYLE n TH ED THE %SSENTIAL 'UIDE FOR 7RITERS %DITORS AND
0UBLISHERS #HICAGO 4HE 5NIVERSITY OF #HICAGO 0RESS 
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-ORAN * 0RINTING 0RESSES (ISTORY AND $EVELOPMENT &ROM THE &IFTEENTH #ENTURY 4O -ODERN 4IMES
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